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Frequently Asked Questions

Q1: Is there a minimum order quantity for your products?
Most of our products do not have a minimum order quantity. You can purchase even a single unit, and we
also offer customization for orders starting from just one unit.

Q2: What’s the typical lead time for your products?

We maintain inventory for key raw materials of our standard products. Most of our products have a lead
time of 2 to 4 weeks. For customized or more complex orders, lead times may vary, and we will provide
an estimated delivery date upon order confirmation.

Q3: Do you provide test data for your products?

All products are thoroughly tested before shipment. For active products, we automatically provide factory
test data to our customers. For passive products, test data can be provided upon request, but it needs to be
specified at the time of order. Please feel free to communicate with us, and we will ensure to meet your
testing requirements.

Q4: Can you provide a price list for your products?

We offer a wide range of product models, making it difficult to provide a comprehensive price list.
However, you can browse through our website to select the products you're interested in and send us the
model numbers. We will then provide you with a detailed quote very soon.

QS: What types of payment do you accept?
We accept a variety of payment methods including bank transfers, credit cards, and PayPal. For large
orders or specific arrangements, we can discuss other payment options as well.
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